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AND THE WINNER IS...
Metro's float stole the show at the Treasure Valley

Night Light Holiday Parade, taking home the "Best

of Lights" award! Over 10,000 lights were used to

make it happen. Great job, team!

TINY HOUSE NATION
Metro will be featured during an episode of FYI Network's

"Tiny House Nation" on February 18th! For more information,

visit www.fyi.tv/shows/tiny-house-nation and be sure to follow us

on Facebook, Twitter, and Instagram for updates!



SPOTLIGHT

HOME PERFORMANCE
ELEVATED
by Metro's Editor-In-Chief

No task is too small for Metro

Community’s housing division.

Weatherization is one of the

programs within the division,

which offers a variety of cost

effective and efficient energy

conservation services that provide

lasting benefits to low income

families. Applications are

accepted year-round and priority

is given to senior citizens, the

disabled, and families with small

children. Metro’s weatherization

service covers Adams, Boise,

Canyon, Gem, Payette, Valley, and

Washington counties.

Metro Contractor Services, the

other housing program under

Metro, is a full service energy

performance contractor and is a

for-profit component of the

organization that is licensed in

Idaho and Oregon. Metro

Contractor Services also

contracts with Idaho Power

Solutions to provide energy

efficient measures to eligible

customers who may have higher

incomes than those who qualify

under the weatherization

program. Although Metro

Contractor Services specializes

in energy conservation

measures, the staff are experts

in many areas of construction,

remodeling, roofing, sprinkler

systems, and insulation.
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THE IDAHO POWER
WEATHERIZATION SOLUTIONS
PROGRAM

The Solutions Program starts with

a client application that

determines if the client’s income

fits within the guidelines of the

program. That application is then

placed on a prioritized waiting list.

A client on a fixed income will

have a higher priority, but the goal

is to have every application

completed by the end of each year.

The second phase of this program

is the energy audit. The program

assistant will schedule a time for a

licensed Home Energy Auditor to  



 “Working with the public is fun

and sometimes challenging,” says

Emly, who has been with Metro for

20 years and will be retiring this

year. “Helping people who find

themselves in a situation that is

more than they can handle

financially is very rewarding to us.

That is what our programs are all

about. We get referrals from

heating and cooling companies

who come across a home in need of

a furnace, or Idaho Power will pass

us a referral because a heating bill

is very high putting a burden on

the family’s budget, or sometimes

just a neighbor looking out for a

neighbor in need."

Many of our clients are so thankful

after the work is completed. Paz

and Emly receive wonderful calls

and notes, and sometimes even a

surprise cake, cookies, or

homemade jam shows up at the

office!
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assess the house’s needs. The

auditor will write the job up and

order the supplies that will be used

on the house. If the home needs a

new heating system, HAVC

contractors will be called to bid it

out. Some furnaces will only require

a service call.

Phase three is where the work on

the home happens. A well-trained

crew will take the supplies needed

and install the measures prescribed

by the auditor. Measures might

include insulation (attic, walls, or

floor), spray foam on ducts,

windows, doors, dryer  exhaust

needs, bath fans, range hoods, and

other miscellaneous measures. The

crew will then make sure the area is

cleaned up before leaving the home.

The final phase is where the job is

closed out. Metro determines all of

the final prices, ensuring that all 
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measures pay back. The job is then

sent to Idaho Power for payment.

We here at Metro Contractor

Services love this program.

Customers appreciate Idaho Power

and Metro Contractor Services for

helping them lower their energy costs,

plus they are grateful for the

measures to their homes. It is

something that is nearly impossible

for them to afford on their own.

HOUSING PROGRAM ASSISTANTS

Angie Paz and Bonnie Emly are the

Program Assistants for the

Weatherization Assistance Program

and the Idaho Power Solutions

Program.

85% of the 280+ homes that received

weatherization services in 2016 from both

the Weatherization Assistance Program and

the Weatherization Solutions Program were

homes that had elderly living in them.

Metro helped 50 or more

families by using crisis funding (those who

find themselves with a no heat situation).

Metro helped a veteran by using the Nampa

Elks #1389 contribution funding (page 8).

2016 WEATHERIZATION HIGHLIGHTS
Metro weatherized a senior living

complex in Greenleaf.

Metro staff attended two weatherization

conferences, one in Austin, TX and the

other in Spokane, WA. These conferences

were great training tools for the staff who

work in energy conservation.

COSSA began the construction of a tiny

house to raise funds for Metro (page 6).



FEATURE

TINY HOUSE PROJECT
by Metro's Editor-In-Chief

Metro Community Services has

partnered with the COSSA

Regional Technology & Education

Center (CRTEC) to form the "Tiny

House Project." The project,

which is currently underway, is

giving educational opportunities

for junior high and high school

students as they build a fully-

functional tiny house from start to

finish.

The project is also providing an

opportunity for students to give

back to senior citizens in their

communities in an effort to create

more awareness for the issues

that elderly, disabled, and

financially limited individuals face

every single day.

The design of the tiny house was

created by Brian Crabb who is

the lead designer for FYI

Network’s nationally syndicated

reality TV show “Tiny House

Nation,” a series that will be

featuring a previous project that

Metro Community Services

contributed to in an upcoming

episode that airs on February

18th.

Innovation and efficiency are

two major focuses of the

construction and completion of

the tiny house. Students are

being taught the importance of

energy conservation and how

they can apply those measures

in the world around them. 
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They are learning construction,

roofing, and insulation techniques,

sharpening their skills for future

education and careers.

The finished tiny house will be

raffled off at Metro Meals on

Wheels’ annual Culinary

Walkabout event on May 4th at

the Boise Centre in downtown

Boise. Raffle tickets will be sold at

$100 each. Stay tuned for more

details.

All proceeds will go to Metro

Community Services to continue

and further its services

throughout Idaho.
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Students Build a Tiny House to Benefit  Seniors
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METRO'S TRANSPORTATION
by Metro's Editor-In-Chief

Metro’s free transportation

service allows seniors and

disabled persons to maintain

their independence. The service

takes those in need to medical

appointments, places to shop,

sites for nutrition, senior centers,

and gyms, and gives them a

chance to participate in social

outings. Two buses serve the

Caldwell and Middleton areas

and one bus covers Nampa, and

all three buses run Monday

through Friday. For those not

requiring wheelchair

accessibility, volunteer drivers

are available for rides originating

in Canyon County to medical

appointments in the Treasure

Valley. From December 2015

through November 2016, Metro

had 16,303 boardings. 

“The service means a great deal

to me,” says Tosha Morales,

Transportation Director, who

has worked at Metro

Community Services since 2000

and has been involved in the

transportation service for eight

years. “It is all about meeting

the needs. I share the passion to

provide a high quality level of

service which has been

challenging due to the large

increase in ridership.” 

In 2016, volunteer drivers Doris

Alandi, Sandra Boyd, Warren

Burch, Len Lewis, Sharon

Shippy, and Barbara Webster

traveled over 20,000 miles in

their personal vehicles and

donated nearly 11,000 hours of

their time to take individuals to  
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medical appointments that were

out of Metro’s bus service area.

“I work with some amazing

individuals that give 100% of

themselves on a daily basis,” says

Morales. “Our volunteers play an

important role for our

organization and we truly value

each and every one of them.”

Metro is currently in desperate

need of more volunteer drivers to

meet its growing ridership. If you

or someone you know has a

flexible schedule and a willingness

to serve, please get in touch!



FEATURE

ELKS' SUCCESS
STORY
by Metro's Editor-In-Chief

At the beginning of last year,

Metro Community Services was

informed of disabled veteran Raul

Lugo who was living in a small,

560-square-foot home in Nampa

that included some minor electric

heating. His home was freezing

during the winter months as he

used a couple cadet heaters to get

by, and scorching in the summer

due to the lack of air conditioning.

Raul would frequently visit

McDonald’s to cool off over the

summer.

Despite the need for proper

heating and air conditioning, Raul

also found himself in desperate

need of a shower rather than a tub

due to his physical condition. 

After Metro learned more about

Raul’s terrible situation, they

utilized Nampa Elks’ funding for

veterans to get him squared away.

Metro performed an evaluation of

the 60-year-old home in March,  

which determined that a new

roof was necessary and would

need approval through the State

Historic Preservation Office.

Metro received confirmation

that the historic properties were

not affected, so the

weatherization process was

underway!

Metro replaced three windows,

insulated the attic to an R-49,

installed CO and smoke alarms,

and installed a bath fan. Due to

the size of the home, Metro had

a HAVC company install a single

head ductless heat and air

conditioning unit. 

Once the weatherization

process was complete, the

Nampa Elks #1389 contribution

funding of $2000.00 along with

additional health and safety

funding was used to replace the

roof and remove and install a

new shower unit.
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Raul is now living in a much more

comfortable environment all year

long. Metro would like to thank the

Nampa Elks for contributing funds

to support wonderful veterans like

Raul.
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WHAT WE DO

1 C O M M U N I T Y  L I V I N G
Community Living services include: Adopt-
A-Senior, Food Bank, Commodity
Supplemental Food Program (CSFP), Senior
Medicare Patrol (SMP), Medicare
Education, Prescription Assistance, ECHO
(Telephone Reassurance), and
Representative Payee.

2 I N - H O M E  S E R V I C E S
Our goal is to create a healthful and safe
home environment. The In-Home services
division consists of three in-home support
services: Homemaker, Personal Care, and
Respite. In-Home Services are available in
Canyon and Western Owyhee counties.

3 H O U S I N G
Weatherization and Metro Contractor
Services are two components of Metro
Community Services' Housing division. Our
staff is comprised of experts in many areas
of construction, remodeling, roofing,
sprinkler systems, and insulation.

4 M E A L S  O N  W H E E L S
Metro Meals on Wheels and its army of
volunteers deliver and serve meals to 900-
plus senior citizens in Boise and throughout
Ada County each weekday, and over 700
every weekend.

5 T R A N S P O R T A T I O N
Transportation is available to those age
60+ and/or disabled in Canyon County to
meet medical, nutritional, employment,
education, social, and recreational needs.

Metro Community Services is a nonprofit human
services agency offering supportive and energy
conservation services to Southwest Idaho.

C O N T A C T
Phone: (208) 459-0063
Address: 304 N. Kimball Ave.
Caldwell, ID 83605
Website: MetroCommunityServices.net
       
          /MetroCommunityServices
       
          @MetroServicesID

          @MetroCommunityServices

To receive The Metro Magazine in full color
via email, sign up at: 
MetroCommunityServices.net/Newsletter

D O N A T E  &  V O L U N T E E R
Please consider donating or volunteering
to help Metro Community Services
continue to promote independence to our
community. You can learn more at
MetroCommunityServices.net or by
calling (208) 459-0063. Thank you!

A D V E R T I S E
Interested in purchasing ad space in
future issues of The Metro Magazine?
Contact Matt Jones at (208) 459-0063 or
matt@metrocommunityservices.net.
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